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Abstract: As a senior manager for the interaction and communication between listed companies and investors, the board secretary
is an important link in transmitting listed company information and maintaining investor relations, which directly affects the
information asymmetry and the level of market valuation. This article takes the reception of investor site visits and the responses
on the investor relations interactive platform as the research object, and uses the methods of empirical analysis and event study to
investigate the effectiveness of the hard work of board secretaries. We found that the hard work of board secretaries is conducive
to reducing the level of information asymmetry of listed companies, thereby improving the accuracy of analysts’ forecasts and
increasing the information content of stock prices. Further analysis shows that institutional shareholdings and professional
reputation can better explain the motives of the secretary of the board of directors for hard work. This article finds that hard work
is an important factor in measuring the value of the board secretaries. This article enriches the relevant research on the influence
of the board secretaries on listed companies, and also has certain enlightenment for the improvement of the manager market and
related regulatory systems.

Key words: board secretary, investor relationship, analysts’ forecasts, information efficiency
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